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Control of Non-revenue Water Rate Based on Water Quantity Balance in
Zhengzhou City

ZHANG Ke-xin

( Zhengzhou Water Supply Investment Holdings Co. Lid., Zhengzhou 450007, China)
Abstract; How to achieve effective water control is a common problem faced by the water-supply
industry. The assessment index of non-revenue water rate was still used to evaluate water loss. Lowering
non-revenue water rate as the core target, Zhengzhou Water Company always adheres to technical guid-
ance as the foundation, and fine management on a regular basis. In recent years, water balance analysis
technology has been gradually introduced to further refine and quantify the key factors affecting the pro-
duction and marketing difference rate. Centered on the guiding function of water balance analysis technol-
ogy in the management of non-revenue water rate in Zhengzhou Water Company, this paper highlights the
management measures and effectiveness of implementing non-revenue water rate control measures.
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Fig.1 Management work process of DMA in Zhengzhou
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