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Abstract: In recent years, China has rapidly improved its ranking in the World Bank’ s Doing
Business Report. This is based on a deep understanding of the World Bank’ s evaluation system and
formulating targeted reform measures. In the World Bank’ s Doing Business assessment, water supply
access is an important part of the dealing with construction permit index. This article has conducted a
traceability analysis of the dealing with construction permit index and clarifies the concept of the dealing
with construction permit index. It tracks the focus of the World Bank on Doing Business in recent years
and takes the practice and exploration of Shanghai Chengtou Water Group as an example of water supply
optimization in Doing Business. Meanwhile, this article suggests “we could make use of our advantages
and avoid the disadvantages in the business” during the water supply optimization in water supply
enterprises. It proposes to build a one-stop shop and online platform relying on the government, and
provide a transparent, open and monitorable water supply service.
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Tab.1 Completion of one-stop shops and online platforms in the top ten economies for dealing with construction permit index
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Tab.2  Proportion of water supply access related procedures in the top ten economies for dealing with construction permit index
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Tab.3  Evolution process of water supply access service initiatives of Shanghai Chengtou Water Group
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