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Practice and Enlightenment of Water Supply Performance Benchmarking
Management in Europe
LI Shuang, HAN Wei
(Beijing Capital Eco-Environment Protection Group Co. Ltd. , Beijing 100044, China)
Abstract: In recent years, many international organizations and countries are committed to the
practice of water performance benchmarking management to promote the efficiency and service
improvement of the water industry. Taking the European Benchmarking Cooperation Foundation as a case
study, this paper summarized its relevant work in water supply performance benchmarking management,

introduced its water supply performance indicators and the latest performance data. In addition, some

suggestions for selective reference were proposed according to our national conditions, so as to provide

reference for the application of Chinese water supply performance benchmarking management.
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Fig.1 Distribution of water companies participating in EBC

water performance benchmarking management in 2020
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Tab.1 EBC water supply performance evaluation

in 2020
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Fig.2 Framework of water supply performance evaluation indicator system
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